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Customer Care Services
(for service-related concerns)

PLDT CUSTOMER CARE
Call Center: 171
Non-PLDT subscribers who wish to contact PLDT: (632) 8888-171
Email address: customercare@pldt.com

Internet users can access information about PLDT and its products and services 
at: www.pldthome.com

Information
(for general inquiries)

Ramon Cojuangco Building (RCB)
Telephone:  (632) 893-0015

Makati General Office (MGO)
Telephone:  (632) 816-8659

Shareholder Services
(for inquiries on dividends, stock certificates, and related matters)

PLDT Shareholder Services
Telephone:         (632) 843-1285 or 1-800-10-8300411 (Toll Free)
Fax:                       (632) 813-2292
Email address:  pldtshareholderservices@pldt.com.ph

Registrars and Transfer Agents

COMMON STOCK1 AND VOTING PREFERED STOCK

Philippine Registrar and Transfer Agent

THE HONGKONG AND SHANGHAI BANKING CORPORATION LIMITED
HSBC Stock Transfer Unit
7/F HSBC Centre, 3058 Fifth Avenue
West Bonifacio Global City
Taguig City 1634, Philippines
Telephone:          (632) 581-7598
                               (632) 581-7519
                               (632) 581-7594
Fax:                        (632) 755-5548
Email address:   stkmnl@hsbc.com.ph

NON-VOTING SERIAL PREFERRED STOCK

10% CUMULATIVE CONVERTIBLE PREFERRED STOCK Series II2

SERIES IV CUMULATIVE NON-CONVERTIBLE REDEEMABLE 
PREFERRED STOCK

RIZAL COMMERCIAL BANKING CORPORATION
G/F West Wing, 221 GPL (Grepalife) Building,
Sen. Gil Puyat Avenue, Makati City, Philippines
Telephone:          (632) 892-0426
                               (632) 892-7566
                               (632) 553-6936 to 38
Fax:                        (632) 892-3139
Email address:  wrbriones@rcbc.com
                               joscruz@rcbc.com
                              abmadrid@rcbc.com

Depositary of American Depositary Shares

AMERICAN DEPOSITARY RECEIPT FACILITY3

JPMorgan Chase Bank, N.A.
P.O. Box 64504
St. Paul, MN 55164-0854
U.S. Domestic Toll Free:            (1-800) 990-1135
International Telephone No.:  (1-651) 453-2128
Email address:                             jpmorgan.adr@wellsfargo.com
Website:                                         www.adr.com

Investor Relations
(for financial and operating information on PLDT)

PLDT INVESTOR RELATIONS CENTER
12F, Ramon Cojuangco Building
Makati Avenue, Makati City, Philippines
Telephone:  (632) 816-8024
Fax:                (632) 810-7138

Corporate Governance
CORPORATE GOVERNANCE OFFICE
Email address: corpgov@pldt.com.ph

PLDT’s Corporate Governance Manual, Code of Ethics and NYSE Section 303A.11 
Disclosure, which summarizes the difference between PLDT’s corporate governance 
practices and those required of U.S. companies listed on the NYSE, may be 
downloaded from:

Corporate Governance Manual
http://pldt.com/docs/default-source/corporate-governance-files/cg-manual-/
pldt-manual-on-corporate-governance-.pdf?sfvrsn=0

Code of Ethics 
http://pldt.com/docs/default-source/policies/pldt-code-of-business-conduct-
and-ethics.pdf?sfvrsn=4

NYSE 303A.11 Disclosure 
http://www.pldt.com/docs/default-source/compliance/corporate-governance-
materials/nyse-section-303a-11-disclosure.pdf?sfvrsn=0

Corporate Business Group
(for corporate accounts concerns)

Telephone:         88-ALPHA (25742)
Fax:                       +63 (2) 860-6112
Email address:  info@pldtalpha.com
Website:             www.pldtalpha.com

SME Business Group
(for small and medium enterprise concerns)

Telephone:         101888
Email address:  smenationinquiry@pldt.com.ph
Website:             www.pldtsme-nation.com.ph

Supply Chain, Asset Protection and Management
(for product offers, property-related matters, and asset protection/security concerns)

Telephone:        (632) 816-8533
Fax:                      (632) 860-6586 or (632) 811-4677
Email address:  SCAPMG@pldt.com.ph

Supplier Relationship Management
(for inquiries on vendor accreditation)

Telephone:         (632) 844-2361 or (632) 891-6304 or (632) 573-4946
Fax:                       (632) 860-6551
Email address:   srm@pldt.com.ph or vendorrelationmgnt@pldt.com.ph

Recruitment
Hotline:               (632) 8-PLDTHR or (632) 8-753847
Email address:   pldthr@pldt.com.ph

1 The shares of Common Capital Stock of PLDT are listed on the Philippine Stock 
Exchange (ticker: TEL).

2 The Series II 10% Cumulative Convertible Preferred Stock of PLDT are listed on the 
Philippine Stock Exchange. On January 19, 2012, all of the outstanding shares of 10% 
Cumulative Convertible Preferred Stock Series A to Series FF were redeemed and 
retired. On August 30, 2012 , all the outstanding shares of 10% Cumulative Convertible 
Preferred Stock Series GG were redeemed and retired. On May 16, 2013, all the 
outstanding shares of 10% Cumulative Convertible Preferred Stock Series HH (Issued in 
year 2007) were also redeemed and retired. On May 16, 2014, all the outstanding shares 
of 10% Cumulative Convertible Preferred Stock Series HH (Issued in year 2008) were 
also redeemed and retired.

 
3 PLDT has established an American Depositary Receipt facility under which American 

Depositary Shares (ticker: PHI) representing shares of Common Capital Stock are listed 
and traded on the New York Stock Exchange. The American Depositary Shares are 
evidenced by American Depositary Receipts issued by the Depositary.

CONTACT INFORMATION
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WWW.PLDT.COM
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